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Standard Procedure for installing the new hardware and configuring the same for KAVERI 2

1. Check for earth-neutral in power points and it should be more than 3 volt. If it is less, get the
earthing done.

2. Check for the genset working condition, if the genset is not working, get it repaired from the
local vendor

3. Check for all the lan cables and connectivity with lan tester, if any cable is found faulty
replace the same

4. Check for the accessibility of the power points and lan port to the desktops, should not use
extension chords, get the power points near the desktops

5. There should be four power points for each station. And 3 LAN ports for DEOs and 1 LAN

port for the department staffs.

One LAN port each for flatbed scanner, network printer, EDU and Kiosk respectively

Ensure that EDU is visible from the entrance of the office.

Check if all items are as per the DC.

Check if there any packaging damage is there and report the same to PD/PM/Stores

10. After unpacking the Network switch connect to a monitor using the console cable and give
remote to Network team to configure the switch.

oL N o

11. Network team would configure the switch for two vlans, port number

12. In the switch allocate two ports for kaveri 1 vlan1 (One for server and one for the client),
rest all should be allocated to vlan 2.

13. After unpacking the Desktop box, note down the Serial number of CPU, Keyboard and
mouse )

14. After unpacking the monitor, note down the serial number of monitor

15. Connect the monitor and mouse and keyboard to cpu

16. After unpacking the finger print scanner, printer and document scanner, note down the
serial number of fps, printer and document scanner

17. Connect the peripherals to cpu

18. Configure the printer with the following steps

a. Select English as the language

Select your region (use arrow keys to change ) - India

Set up environment - self managed, press ok

Allow Hp to collect Data - press ok

Printer usage location -select business (use arrow keys to change)

e ao0oC

Location: Business - select with 10-99 employees, press ok
g. Genuine Hp Cartridge installed - press ok
19. Switch on the machine
20. Install the drivers for each of the peripherals from the transfer server, shared folder (Kaveri2
Shared)
a. Printer (Laser jet pro M405dn)
b. Document scanner (EPSON DS-730N)
c. FPS (MANTRA FP)
21. Test all the peripherals using the software provided.
22. Assign the IP address provided



23.
24,

25;
26.
27
28.

Note down the IP address against the respective machine -

Prepare the floor plan with the seating details and the IPs assigned to each with the port
number.

Add the machine in Domain by giving remote to RIM
Maintain the asset register as in the attached excel sheet
Install chrome browser from the Shared folder

Install Adobe Reader from Shared folder

Steps for DSC

29;

30.
31:
32:

33.
34.

Ensure .Net 6 is installed, if not installed, install from the shared folder (kaveri2
Shared\Digital Signature Software\dotnet-runtime-6.0.13-win-x64.exe)

T Prisgramms an Fraturcy i - o =

“ 5 v 1 [ ControlPanel » AlControlPanelkems » Progeams and Features

Q
o

Controk Py -
el Heme Uninstall or change a program

View installed updates o uninstad s program, select it from the list and then click Uninstall, Chenge, or Repai.
W Tuen Windows lestuses on o

“ Organize = =9
Name - Publisher O i i
1B Adobe Acrobat (64-bi) Adobe 2701202 534M9 220032051
D siel Huswe: Technologies Co, Ltd 24-12-200 2015021428
O AnyOest AnyDesk Software GembH 2200 200ME ad 7O
B Asian Language And Speliing Dictionaries Support Fo... Adobe Systems incorporsted 30-11-202 1ZMB 2200120085
" Canon Laser Printer/ScannerFax Extended Survey Pr.. CANON INC. 24-12-2002 30440000
£ Canon MF4700 Series CANON INC. 12-2002 4101
8 CutePDF Writer Acro Soltware lnc, 2412202 40

@ Dett Supporthssest Dellinc. 12-12-2022 VWMS  1102%

@ Microsoh Edge L R I 1100156741
-mwmmm Microsolt Corporation 06-02-2023 1090151878
D% Mucresoft Office Entarprre 2007 Mucrosoft Corporation 2¢-12-2002 12041210

Enable AD in SR machine
Login with respective user

Execute the following in cmd prompt

REG ADD "HKCU\Softwa re\Google\Chrome\NativeMessagingHosts\com.csg.dscreader" /ve
/t REG_SZ /d "C:\DSC_Reader\manifest.json" /f

In Chrome, type chrome://extensions
Enable developer mode
e

B Etermons

RS

€« %-_c & Chwoms | chrome/fextensions.
= @ Extensions 9 parchertensions

Losd unpacked Pack extansion Update

Find extensions and themes in the Chrome Web Storg

35. Click on load unpacked

36. Select the directory c:\ CSG DSC Reader Chrome Extension, you will get the following screen



O e B & cocscs x 'I':,,;—{L e
€ > C & Chrome | chrome:/fextensions

= @ Extensions Q, - Serch sxtensions

Land unpacked Pack extension Update

DSC 15
B

o ffpcghacopapgobiaftbficeygnpgf
nepect views pirvics workes

Dotasic Remove c a9

37. Then click on update.

38. Check that camera and fingerprint scanner is working by logging into kaveri 2 demo site as
told in the training

39. Check that the printer is working by logging into kaveri 2 demo site as told in the training
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Escalation for KAVERI 2.0 from CSG Team

Name

Type of

 Suppért

Email/Mobile

| lssue Resolution Process

|

Technicai
Consultant-1

i1

Respective DEOs or Applicatien
Support Engineer

L1 Support team membar

receives
regarding

information
issue ogourence
from citizens/Dept  which
needs further
investigation/resolution © from
Tech Team (L2)

: Ramachand ra

' Nianjuﬁ”a*ha N

91 64477899

Receives issue details from |
L1 Support andfor updates
the issue tracking tool with
appropriate priorities(See
below)

Analyzes and provides an
update on tha jesias tracking
tool regarding the resolution
of the issue tracking tool and
may respond back to L1
Support

Debugs the issue further
using tools(Browser, SQL,
etc), reproduces the issue in
PreProd env and provides
additional data to L3 Support
for resolution.

Follows-up with L3 Support to
find the resolution of the
issue and updates the issues
tracking tool with resolution
steps, if any.

il
i

1
i

[Seemanthini
Gowda

&

Rakshith
Maiyya

9731735685

Maﬁendra
Shrivas

L3

mahendra.shrivas@csgkamataka.in
7828417527

Reviews issues assigned by
L2

Resolves the issue in a time
bound manner based on the
priority

Assigns the issues to the
developer and  ensures
resolution in a time bound
manner

For crtical DB changes,
coordinates with DBA to
resolve DB related changes
Deploys the necessary code
base and configuration to

PROD and PrePROD
environment
Ensures PreProd

environment is ready with
necessary code base and
database changes so that
client/L1 team can test and
approve the issues for PROD




Name

Type of | Emailfobile o [ issue Resolution Frocess |

o ) ___deployment.

Escalation Process for KAVERI 2.0 Issue Resolution

2

_members.

L1 Support team member receives information regarding issue occurrence from citizens/Dapt
which needs further investigation/resolution from Tech Team(L.2).

L1 Support Team provides clarifications and hand-holding to required users.

L1 Support team member adds an sssue w:ﬂx as much deta:!s(screenshotsiv:deoo, eic)as

posﬁihie with f pnonty and assigns it to L2 Support Team Lead.
L2 snppoﬂ team Lead reviews the i ;ssues ang assrg,ns them among the L2 Support Team

L2 Supporttaam member analvzesand if requwed debugs usinn browser/SQL bhased tools and
provides additional inputs to L3 Support Team.

If resolution is found within L2, a response will be updated in the issie tracking tool,

If resolution is not found within L2, issue is assigned to L3 Support team lead.

L3 Support team Lead reviews and assigns to L3 Team members.

L3 Support team member works on the resolution of the issue and updates the issue tracking

o

S,



