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standard Procedure for installins the new ha rdware and confisurins the same for KAVERI 2

1. Check for earth-neutral in power points and it should be more than 3 volt. lf it is less, get the

earthing done.

2. Check for the genset working condition, if the genset is not working, get it repaired from the

localvendor
3. Check for all the lan cables and connectivity with lan tester, if any cable is found faulty

replace the same

4. Check for the accessibility of the power points and lan port to the desktops, should not use

extension chords, get the power points near the desktops

5. There should be four power points for each station. And 3 LAN ports for DEO5 and 1 LAN

port for the department staffs.

6. One LAN port each for flatbed scanner, network printer, EDU and Kiosk respectively

7. Ensure that EDU is visible from the entrance of the office.

8. Check if all items are as per the DC.

9. Check if there any packaging damage is there and report the same to PD/PM/Stores

10. After unpacking the Network switch connect to a monitor using the console cable and give

remote to Network team to configure the switch.

11. Network team would configure the switch for two vlans, port number

12. ln the switch allocate two ports for kaveri 1vlan1 (One for serve r and one for the client),

rest all should be allocated to vlan 2.

13. After unpacking the Desktop box, note down the Serial number of CPU, Keyboard and

mouse

14. After unpacking the monitor, note down the serial number of monitor

15. Connect the monitor and mouse and keyboard to cpu

15. After unpacking the finger print scanner, printer and document scanner, note down the

serial number of fps, printer and document scanner

17. Connect the peripherals to cpu

18. Configure the printer with the following steps

a. Select English as the language

b. Select your region (use arrow keys to change ) - lndia

c. Set up environment - self managed, press ok

d. AIlow Hp to collect Data - press ok

e. Printer usage location -select business (use arrow keys to change)

f. Location: Business - select with 10-99 employees, press ok

g. Genuine Hp Cartridge installed - press ok

19. Switch on the machine

20. lnstall the drivers for each of the peripherals from the transfer server, shared folder (Kaveri2

sha red )

a. Printer (Laserjet Pro M405dn)

b. Document scanner (EPSON DS-730N)

c. FPS (MANTRA FP)

21. Test all the peripherals using the software provided.

22. Assign the lP address Provided



23. Note down the lP address against the respective machine
24. Prepare the floor plan with the seating details and the lps assigned to each with the port

number.

25. Add the machine in Domain by giving remote to RIM

26. Maintain the asset register as in the attached excel sheet
27. lnstall chrome browser from the Shared folder
28. lnstall Adobe Reader from Shared folder

Steps for DSC

29. Ensure.Net 6 is installed, if not installed, install from the shared folder (kaveriz

Shared\Digital Signature Soft ware\dotnet-runtime-6.0,13-win-x64.exe)
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30. Enable AD in SR machine

31. Login with respective user

32. Execute the following in cmd prompt

34

REG ADD 'HKCU\Softwa re\Google\Chrome\NativeMessagingHosts\com.csg.dscreader', /ve
/t REG_SZ /d "C:\DSC_Reader\manifest.ison" /f

ln Chrome, type chrome://extensions
E nable cieveloper modc

x | .'

= I Ertensions

Find d h.' .nd dlrE r. ll! clr?n. y.r! sbr.

35. Click on load unpacked

oa j

36. Seled the directory c:\ CSG DSC Reacier Chrome Extension, you will get the following screen
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37. Then click on update.

38. Check that camera and fingerprint scanner is working by logging into kaveri 2 demo site as

told in the training

39. Check that the printer is working by lo8ging into kaveri 2 demo site as told in the training
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Name

Technical
ConBUltant-1

EmaillMobils

RospsctiYe DEOS or Applicatic:l
Support Engineer

.rn

9164477899

I lssug Resolution Procesa

L1 Suppod tBam member
receives infurmation
rsgarding issue occun'encc
from citizen8/Depi which
needs furlher
i.vestigation/r€solutibl kom
Tech Team t2
Receives issue details from
L1 Support and/or updat€s
the is6ue tracking tcol wdh
appropriate prioritio$(See
below)
Analyzes and provides an
upC?tt ^n 

tha iccrles tracking
tool rGgarding the resclution
of the bsue tracking tool and
mry respond back to L1

Support
Debugs the issue further
lsing lools(Bro\wer, SQL,
eb), reproduces lhe issue in
PreProd env and provides
additional data to L3 Support
iar regolution.
Follo^rs-up with L:i Suppo( to
find the reeolutbn of the
issue and irpdales th6 issues
hacking tool wilh rosolution

n

53
l.l l)

if

Typs of
$upport
L1

ramaChAnr
+91 9449[

t2Ramachandra
Kulkami

tnSwetha N

aSidaray
Jeerar!kalaqi

L3ni
Gowda

rakshith.maiya@caqkarnataka. in
973t735685

REkshith
Maiyya

L3

Shrivas
ndra L3 mah6ndra.shrivas{Acsokamateka. in

7{28/.17527

R€\,i6ws issu68 assignod by
a
Resohres the issu€ in a time
bound manner based on the
priority
Asoigns the issues lo the
developer and enaureg
reaolution in a time bound
manner
For critical DB changea,
coordinates with DB,A to
resolve DB r€lated ctanges
Oeploys he nec6sary code
base and configuralion !o
PROD and PTePROD
environm6nt
Ensures PreProd
envionment is r€ady with
neessary code base and
database chang$ so liat
cli{tnuL1 team can test and

the issues for PROD

I

I

I +91 --l

I

I

0
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Eacalation Procoss lor KAVERI 2.0 lsaue Rscolution
Ll $upport tesm member receives information regarding issue occurrence frcm iiirzenyDspt
which needs further invs8tk atior/resolution lrom Tech Team(L?).
Ll &rppon Teerm pmvidos cbrifications and hand-holding lo required useF.

" L1 $rppo:t-&am member adds an l.ure *ittt * mueh derairB(screenshohdvideos, eic) as
poBsble lri$ prio.ity and a93;gn8 it to L2 Support Te€m L€ed.

' L2 Euppoft team Lead rBviews the issues qng ass[ns them among the L2 support ream
. - merrlbgr8.

" L2 Supportlegm mombsf anarrzes ano rr requrreo aebugs using h!.owssrlsQl hased tools and
prdviteri ailditidnat inputs b Lg Support Team.

" lf reoolution is found within L2, a respon6e will b€ updated in th€ i$suo tracking too:.. lf r6olution is nol found within L2, issue is assigned to L3 Support team tead.

" L3 Support tsam Lead rovieys and esoigns to L3 Ii€m membsrs.
o Lb S'pport teem mefiber works on the r.s.rution d the issu€ and updates tho is8Le tracking

tool.
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